
MarketSurfer

From sign-in to alerts:
your first ten minutes
User guide 2 · Getting started

The order to follow on your first visit: sign in → see where Bitcoin sits →

save a watchlist symbol → connect Telegram → get alerts, with the places

people most often get stuck.

Before you start What opens without signing up

1 · Sign in Google

2 · See where Bitcoin sits today /en/live

3 · Save one symbol to your watchlist /en/watchlist

4 · Connect Telegram /en/account/telegram

5 · Receive alerts /en/account/notifications

6 · Read beginner lesson 1 /en/course

If you get stuck Common questions

As of 2026-10-22 · screenshots 2026-10-25 · if this guide and the website differ, the website prevails.

www.marketsurfer.co.kr/en · Telegram bot @bitsurfer_autobot

서프스트래티지(Surf'strategy) · Business registration no. 714-14-02860 · Service and payment inquiries: Telegram

@hoban_honey · ehdehddnehd@naver.com
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Before you start

Three things to know first

What opens without signing up

4-hour and 12-hour support and resistance for

every symbol, the fear & greed index, the kimchi

premium and the macro calendar are visible

without signing up.

When you are asked to sign in

Only when you save a watchlist symbol, connect

Telegram or open a lesson. No payment is

needed for any of these.

Telegram is optional

You can use the website without it. Connect it if

you want the morning summary of your saved

symbols and payment and expiry notices.

Telegram messages are written in Korean.

The getting-started page

The website's getting-started page /en/start

shows the same four steps as this guide. This

guide adds sign-in and alert settings in between.

Getting-started page — the four steps in order · left: desktop (1440px) · right: phone (390px) · captured 2026-10-25
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Step 1

Sign in
Press “Sign in” at the top right to open the sign-in page /en/login . Your first sign-in creates your

account, and by signing up you agree to the terms of service and the privacy policy.

a Continue with Google

Finish signing in and tap Agree on the Google screen, and you come back to MarketSurfer automatically.

b You return to the page you were viewing

If you signed in while saving a symbol, you come back to that symbol's page. To go back without signing

in, press “Return to what you were viewing without signing in”.

Google is the only sign-in on the English site. Email sign-in is not available at the moment, and Kakao sign-in

appears only on the Korean site. If you opened the link inside an app (for example Instagram or KakaoTalk),

Google may refuse to sign in there — open the page in Safari or Chrome. The sign-in page shows the same

notice with a button to copy the address.

Sign-in page on the English site — Google only · left: desktop (1440px) · right: phone (390px) · captured 2026-10-25
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Step 2 · No sign-up needed

See where Bitcoin sits today
See in numbers where the price sits between support and resistance. The 4-hour and 12-hour bars

open without signing up.

1 Open Bitcoin from the symbol search /en/live/BTC

You can also type a name or ticker such as BTC, Samsung or NVDA. Crypto, US stocks and Korean stocks

are found from one search box.

2 Read the sentence at the top

One sentence says which timeframe's trend the price is in and how many percent remain to the nearest

support or resistance. The line below gives the close time of the bar it is based on.

3 Switch the bar buttons

Pressing 4h and 12h in turn moves the support and resistance even for the same symbol. That is expected.

The lock on Daily and Weekly marks the range that opens for subscribers.

Support and resistance are not places where the price must stop; they are reference levels to watch. They are

recalculated each time a bar closes.

Top of the symbol page — the sentence at the top and the “Add to watchlist” button · 1440px wide · captured 2026-10-25
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Chart and bar buttons — 4h and 12h without signing up; locked Daily and Weekly are the subscription range · 1440px wide · captured

2026-10-25

Step 3 · Sign-in needed

Save one symbol to your watchlist
Once saved, screens are set up around that symbol from your next visit. Sign-in is needed only at the

moment you save.

1 The “Add to watchlist” button on a symbol page

Press the star button next to the symbol name to save it. If you are not signed in, you go to the sign-in

page and come back.

2 Check it on the watchlist page /en/watchlist

Saved symbols gather here. You can save up to 50 per market, and no payment is needed.

The watchlist page opens after signing in, so this guide does not show it. If you open the address before signing in,

you are taken to the sign-in page.
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Step 4 · Sign-in needed · no subscription

Connect Telegram
Connect Telegram and you get a morning briefing on your saved symbols every day. You connect after

signing in (no subscription needed). Please follow the on-screen instructions to connect.

1 Open the Telegram connection page /en/account/telegram

You can also get there from “Connect Telegram” on your account page. The Telegram app needs to be

installed.

2 Press “Link automatically in Telegram”

The Telegram app opens the chat with the MarketSurfer bot (@bitsurfer_autobot). Just press [Start] and

the connection is made.

3 If it does not connect, send the command yourself

Copy /link and the 6-digit code with the copy button, paste it into the bot chat and send it. The code

expires; when it does, press “Get a new code” for a new one.

4 When the page moves on by itself, you are done

Once the bot finishes, the web page changes to “Linked” and takes you to your account. Your plan is

reflected as soon as you connect.

Language. If your Telegram app language is not Korean, the bot answers the start and linking steps in English.

Channel posts, briefings and alert messages that follow are written in Korean. The free channel and the bot

are different. The free channel (@bitsurferman) is where market summaries are posted to read; the connection

and personal alerts are handled by the bot (@bitsurfer_autobot).

The Telegram connection page opens after signing in, so this guide does not show it.

Step 5 · After connecting Telegram

Receiving alerts and choosing how
In alert settings /en/account/notifications  you choose what to receive and when.

Setting What it does

Morning briefing on my

symbols

A DM every day at 09:00 Korean time, based on your saved symbols.
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Setting What it does

Night-time quiet hours No personal DMs during the hours you set (Korean time).

Alerts by content Choose which published content you receive as a bot DM. Content you switch off can

still be seen in the Telegram channels.

Alerts by plan

Alert Who receives it

Morning briefing on saved symbols Members who connected Telegram (no subscription

needed)

Personal DM when a watchlist symbol reaches its

price

Lite · Standard · Premium (Lite: up to 3 symbols a day)

Screener saved-condition alerts (up to 10) Lite · Standard · Premium

Watchlist support, resistance and pivot proximity

alerts

Standard · Premium

Real-time Telegram push of publications Premium

Turning alert subscriptions off stops only personal DMs; channel posts continue. You can install the website on your phone's

home screen like an app /en/install , but installing it alone does not send alerts. Alerts come through Telegram, in Korean.

Step 6 · Sign-in needed · no subscription

Read beginner lesson 1
The first beginner lesson, «Survive first». Before charts, it covers why you decide how much you can

lose. The full text opens once you sign in (no subscription needed).

The course /en/course  is split into a 13-lesson beginner track, an 18-lesson practical track and a 22-lesson

advanced track, and the course pages are available in English. The beginner track opens in full once you sign in;

the practical track opens from Lite and the advanced track from Standard. Answering the check questions at the

end of a lesson records it under “Course completion” on your account.
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Course page on the English site · left: desktop (1440px) · right: phone (390px) · captured 2026-10-25

If you get stuck

Common sticking points

The bot does not answer /link

If you have never chatted with the bot, commands do not work yet. Press [Start / START] in the bot chat or

send any message once, then send the /link command again.

“This Telegram account is already linked”

That Telegram account is already connected to another MarketSurfer account. Sign in with that account or

use a different Telegram account. If it is still not solved, tell the operator (Telegram @hoban_honey).

The code has expired

Press “Get a new code” for a new 6-digit code and send that one.

Alerts do not arrive

Check that you finished connecting Telegram, have not blocked the bot, and have pressed /start once in the

bot chat. No personal DMs are sent during your quiet hours.
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A figure reads “not yet compiled”

It means the value has not arrived yet. It is updated when the bar closes.

I want to know what each page shows

The website's guide /en/guide  and “User guide 4 · Screen map” list it page by page.

Business information and disclaimer

Contact and notices

Business name 서프스트래티지(Surf'strategy)

Representative 임태욱

Business

registration no.

714-14-02860

Registered

address

충청북도 청주시 흥덕구 가경로 8-1, 5층 5669호(가경동, 태경빌딩)

Phone 050-6535-3721

Email ehdehddnehd@naver.com

Service and

payment inquiries

Telegram @hoban_honey

The contact above is for service use and payment inquiries. We do not provide trading advice based on your holdings or

average price.

Registered business details are kept in Korean exactly as registered. Withdrawal and refunds follow the withdrawal and

refund policy on the website (www.marketsurfer.co.kr/en/refund). This guide was written as of 2026-10-22; if it differs from

the website, the website prevails. The latest version can be downloaded at www.marketsurfer.co.kr/en/guide/manuals.
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Disclaimer

This material is provided for information and reference only and does not recommend buying or selling any specific

financial investment product. This service is not registered as an investment advisory business in Korea, and its

content is general market information, not advice tailored to any individual. This describes our status under Korean

law only; rules in your own country may differ. Cryptocurrency and leveraged trading can produce losses

exceeding your principal, and the entire principal may be lost. Past performance does not guarantee future results.

Every investment decision and the resulting profit or loss rests with you. Please confirm your own investment

profile and risk tolerance before trading. If the English and Korean texts differ, the Korean text prevails to the extent

permitted by applicable law.
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